Veronika Gillies	(They/Them)	Portland, OR	971.319.4382 veronika.m.winters@gmail,com

Certified Peer Wellness Specialist with lived experience of the recovery process. I offer in-depth knowledge of community resources and am committed to providing quality care and support to peers seeking recovery and validation.

QUALIFICATIONS____________________________________________________________________________________
· 
· National Certified Peer Wellness Specialist # 
· Compassionate & Empathetic
· Active listening skills
· Welcoming of diversity in all forms and expressions
· Valuable lived recovery experience 
· Able to guide and mentor others to achieve recovery goals
· Skilled at navigating community resources
· Facilitates establishment of peer and family support networks
· Strengths-based approach to self-management
· Respects others’ unique circumstances and preferences 
· Fosters personal dignity
· Follows client confidentiality protocols 
· Maintains personal and professional boundaries
· Collaborates with community agencies, providers, and treatment teams

TECHNICAL SKILLS & EXPERIENCE___________________________________________________________________
· 
· Follow established protocols & maintain accurate documentation
· General Office / Administrative Processes
· Design, build and support websites
· Developer / Programmer

Cleaning Services, Central City Concern – Clean Start				Sept 2023-Present
Provide cleaning services in assigned areas; Punctual and self-directed

Business Intelligence Consultant- Freelance, Portland, OR			Oct 2018-Present
Create action plans to improve business operations

Senior Engineer, Marko Technologies Portland, OR				June 2017-Oct 2018
Created backend accounting system for crowd-funding real estate platform

Rails Developer, Kanopi Studios, San Francisco, CA 				June 2017-June 2017
Maintained client support for various organizations

Rails, Phoenix Developer, Househappy, Portland, OR				April 2015-May 2016
Core Developer on the househappy.com Rails API



Technical Co-founder, Little Bird, Portland, OR					Oct 2011-Feb 2015
Technical Co-founder of social media startup LittleBird. Designed and implemented 
first prototypes and versions of the application


EDUCATION & TRAINING _______________________________________________________________________
MHAAO Peer Wellness Specialist		National Certification		September, 2023
U.S. Navy 	Electronics Technician						2003-2005
Estacada High School, Estacada, OR		Graduate			2002										
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